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Job Description

NHS

University Hospitals
Plymouth

NHS Trust

Job Group (Delete as applicable):

Nursing & Midwifery

Job Title:

Multiple Sclerosis Infusion Nurse (Permanent Part
time 30 hours)

Existing Grade:

Band 6

Care Group:

Medicine Care Group

Service Line:

Neurology Summary

Department: Neurology — MS Service
Location: Derriford Hospital Level 10
Appraiser: Lead CNS Neurology
Accountable to: Lead CNS Neurology
Position Number: 19829046

Date: Mar 2023

Job Purpose:

«  Monitor, plan, implement and evaluate expert nursing care and provide support to multiple
sclerosis patients and their carers and to the wider CNS Team. To have continuing
responsibility for the coordination of individual treatment programmes throughout the
illness trajectory and work to develop communication across divisional and organisational
boundaries under the direction of Senior Nurse

- To liaise effectively with all members of the multidisciplinary team within the acute and

primary care setting

« Act as a role model for excellence in the field of multiple sclerosis

Key Dimensions:

- Asource of knowledge and information for people with multiple sclerosis

- Provide advice to patients and professionals on multiple sclerosis

«  Monitors a caseload of patients with complex needs who require regular Infusions or the
administration of sub cutaneous Injections.

«  Works autonomously and as part of the team

« Provides a link in the care of people with multiple sclerosis between hospital and

community services

- Contributes to service development, audit and research projects
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Organisational Chart
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PRIMARY DUTIES & AREAS OF RESPONSIBILITY

- To assist the senior medical and nursing team in managing people with multiple sclerosis
within agreed protocols and treatment plans

- To administer Disease Modifying Therapies by Infusion or by Subcutaneous Injection to the
patients who require regular treatment and Safety Monitoring.

- To support a dynamic caseload and monitor response to medication plans including disease
modifying therapies

«  Monitor telephone helplines providing knowledge and advice to people with multiple sclerosis
and other healthcare professionals

« To support Consultant and Senior MS Nurse led follow up clinics for patients with complex
needs ¢ To prioritise workload and manage referrals effectively. « Review patients and help to
support the senior MS Nurses initiate changes in management of care including discharge
arrangements

«  Support protocols on care management for people with multiple sclerosis

- To provide advice and support to patients, carers and other healthcare professionals

- To assess patients in the clinical area, in relevance to medication profile, MS outcomes and
treatment plans

+ Assess new patients in the clinical area identifying their psychological, physiological,
emotional, spiritual and cultural needs in relation to their condition, assist in providing a
pathway of nursing care for the patient

- Act as a patient advocate, when relevant, enabling the patient to make informed choices over
treatment options

- Provide continuity of care throughout the patient journey across organisational boundaries

- To provide support and empathy for distressed patients and carers, identifying those at risk
and referring to appropriate agencies

« Maintain accurate records and ensure all relevant information is documented in the medical
and nursing notes and on IMED the MS Database.

COMMUNICATIONS & WORKING RELATIONSHIPS

* Provides up to date and appropriate verbal and written information for patients and carers.

- Liaise and communicate effectively with other members of the multidisciplinary team

«  Communicate highly sensitive and emotive condition related information to patients, relatives
and carers.

« Act as a role model of excellence for pre/post graduate nurses, junior doctors, medical
students and other health care professionals

«  Support in-house specialist training programmes on multiple sclerosis to meet the
educational needs of the health care professional

«  Continually update and maintain own self development and learning needs for multiple
sclerosis specialist nursing

- Participate in practice development taking into account organisational and national changes

- Participate in clinical, research and audit projects relevant to multiple sclerosis

- Empower individuals, their families, carers and groups to influence and use services,
information and
skills to the full

« To contribute to Trust, primary care and community quality initiatives and specialist service
developments as appropriate

- To support practice development to enhance the nursing contribution and quality care that
impact across the peninsula
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- Attend relevant national and international meetings, case conferences, forums and working
parties

All Job Holders are required to...
. Work to the Trust values - Put patients first, Take ownership, Respect others, Be
positive, Listen, learn and improve.
. Adhere to Trust policies and procedures, e.g. Health and Safety at Work, Equal
Opportunities etc.
. Maintain personal and professional development to meet the changing demands of
the job, participate in appropriate training activities and encourage and support staff
development and training.
. Attend statutory, essential and mandatory training.
. Respect the confidentiality of all matters relating to their employment and other
members of staff. Al members of staff are required to comply with the requirements of the
UK Data Protection Act 2018/UK General Data Protection Regulation (UK GDPR)” or “Data
Protection legislation.
. Comply with the Corporate Governance structure in keeping with the principles and
standards set out by the Trust.
. Comply with the codes of professional conduct set out by the professional body of
which registration is required for the post.
. Ensure they are familiar with the Risk Management Framework, follow policies,
procedures and safe systems of work, make known any hazards or risks that they identify
and take all necessary actions to reduce risk.
. Ensure the welfare and safety of children within their care. This includes staff who
come into contact with children and families in the course of their work as well as those staff
who have a specific role with children and families.
. Ensure they attend Child Protection training at the appropriate level within the
specified time frame.
. Staff must comply with Safeguarding Policies and Procedures in order to promote
safeguarding and prevent abuse to vulnerable people using Trust services.
. Maintain the prevention and control of infection and fully comply with all current Trust
Infection Control policies and procedures.

» Take responsibility for any records that they create or use in the course of their duties, in line

with the Public Records Act and be aware that any records created by an employee of the
NHS are public records and may be subject to both legal and professional obligations.

All Managers are responsible for...

» Assessing risks and implementing the necessary actions to minimise these risks within their
sphere of responsibility. They must also enable staff to attend the relevant statutory and
essential training.

» Managing attendance in accordance with the Trusts Attendance Management Policy.

All Heads of Departments are responsible for...

*  Ensuring all necessary risk assessments are carried out within their division, Service Line or
department in liaison with relevant sources of specialist support and expertise within the
Trust. They must also ensure that the risk management process is completed appropriately.

Note

This job description is neither definitive nor exhaustive and is not intended to be totally comprehensive.
It may be reviewed in the light of changing circumstances following consultation with the post holder.
This job description is to be read in conjunction with all current Plymouth Hospitals NHS Trust policies,
proceures & guidelines.
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PERSON SPECIFICATION TEMPLATE

ATTRIBUTES ESSENTIAL DESIRABLE
Proven post registration * Recent demonstrable MS
experience experience

KNOWLEDGE &
EXPERIENCE

Able to demonstrate

commitment to high quality

care.

Competent with managing the
safety of individuals before, during
and after administration of
infusions and other routes of
administration.

Trained and Competent with
Cannulation and Venepuncture

QUALIFICATIONS

NMC Registered

Proven professional knowledge
acquired through degree
supplemented by diploma level
specialist training, experience, or
short courses

Proven evidence of Continuing
Professional Development

APTITUDE & .
ABILITIES .

Excellent organisational skills

Time management skills
Management of clinical case load
Ability to work collaboratively and
engage relevant stakeholders for
the progression of the service
Ability to work across professional
and organisational boundaries
Able to work within a rapidly
changing environment

Excellent communication skills

DISPOSITION / .
ATTITUDE /
MOTIVATION

Ability to act as a role model and
lead by example.

Ability to motivate and manage
change.

Good communication,
influencing and negotiating skills.
Willingness to undertake further
training and development.

Management and team building
skills
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OTHER .
FACTORS .

* Flexible to cover the infusion
service on a regular basis
(including Saturdays)

Excellent IT skills

Ability to travel between sites.







