WORCESTERSHIRE ACUTE HOSPITALS NHS TRUST

JOB DESCRIPTION

Job Title: Neurology Clinical Nurse Specialist
Grade: Band 7
Department/Location: Worcester Royal Hospital / Alexandra Hospital / Kidderminster

Treatment Centre
Managerially reports to: Line Manager
Clinically accountable to: Clinical Lead for Neurology
Professionally Accountable to: Matron
Vision and Values:

The Trust aims to provide local services for local people. It has developed its vision to reflect this
commitment.

‘To continue to be the major provider of acute/specialist services for the people of Worcestershire
(and wider) with a strong reputation for providing outstanding, high quality, reliable, accessible and
integrated healthcare for local people’

Driving this commitment are the Trust-wide signature behaviours:

. Do what we say we will do

. No Delays, every day

. We listen, we learn, we lead

. Work together, celebrate together

6 C’s: Care, Compassion, Competence, Communication, Courage, Commitment
KEY RELATIONSHIPS
Internal

Hospital Consultants and their medical teams.

All nursing staff throughout the trust

Occupational Therapists, physiotherapists, speech and language therapists
Other members of the multi-professional team such as pharmacist
Patients, carers and relatives

Support staff

Clinical Nurse Specialists

Social Care

External

Community Neurology Team

Nurses working in the community and for other organisations

General Practitioners and members of their multi-professional teams

Professionals and carers working in the community including residential settings

Patients, carers and relatives attending the outpatient setting and for ongoing support following
discharge from hospital

= Voluntary agencies
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ROLE DIMENSIONS

To provide a service working within the Clinical Nurse Specialist nursing team within the speciality of

Neurology.

Manages a caseload.

Acting as a link with the Worcestershire Community trust,

particularly the Community Neurology Team, to ensure timely and appropriate transfer of care in a

managed way.

Dimension
Staff Management Yes
Budgetary management No

Single site base

No multiple site locations countywide

Countywide working

Yes in Worcestershire

Takes direct referral from Yes
consultants
Takes direct referral from Yes

GPs

Trust wide lead role

No — but will participate in service development and education of staff
working within neurology

Works across
Primary/secondary care

Attend meetings

Undertakes roles
formally/normally
undertaken by medical staff

Yes - history taking, ordering and interpreting tests and investigations,
physical examination prescribing.

Undertakes
extended/advanced nursing
roles

As above

Works autonomously of
medical staff i.e., no direct
supervision and
independent decision-
making.

Yes - orders tests and investigations. Coordinates patient movement
ensuring they are cared for in the appropriate setting.

Communicates diagnosis and results of investigations and treatment
plan to patient and relatives

Works in support/alongside
medical staff

Yes - works alongside medical staff as well as autonomously

Prescribes treatment plans
within protocol or
management plan

Yes - prescribes management plan for tests and investigations and
discharge planning in liaison with the multi professional team.

Has referral/admission
and/or discharge rights

Yes - can refer to Consultants.
Part of the team that makes decisions regarding discharge (within
neurology care tends to be a multi-professional team decision)

Teaches formally i.e.
internal programmes of
education or university
based teaching

Yes
Assists in planning and delivering ongoing education for nurses.
Teaches on patient and carers education programme

Teaches informally i.e. one
to one/ward based teaching

Yes
Assists in planning and delivering on-going education for nurses and
other members of the MDT.

Has on call commitments

No
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RISK FACTORS

This post requires some manual handling activities e.g., assisting patients with sitting up, moving up
the bed, and sitting out in a chair, physical support when walking.

Very frequent close contact with patients gives exposure to bodily fluids and the possibility of
infection.

Assessing patients with a poor prognosis e.g., devastating neurology requires advanced
communication skills and empathy. It can also be emotionally distressing.

Frequent use of VDU.

JOB PURPOSE
e To ensure cohesive working between Acute and Community Neurology Services
e To contribute to the organisation of Neurology multidisciplinary, patient centred care

e To facilitate flow of patients both from A&E and through the Neurology unit in accordance with
NICE guidelines

e To provide expert relevant clinical advice and support to patients and their carers

e To support the development and implementation of best practice within the speciality of neurology
medicine

e To provide a specialist nursing role in the assessment and management of patients who have
suffered a neurology (in and out patients)

e To provide an outreach service to other patients in the Hospital who have a suspected or
confirmed diagnosis of neurology ensuring that their management is timely and appropriate

e To provide key support and an educational resource for any qualified and unqualified nursing
staff, allied health professionals, junior doctors and students working within the speciality

e To develop nurse led Outpatient services and manage a caseload

e To play a key role in ensuring that national and local targets for neurology are met.

KEY RESPONSIBILITIES
Clinical/Professional:

e To undertake the comprehensive assessment of patients, including those with complex and multi-
pathological presentations of neurology using specialised skills

e To act as a source of information and provide advice regarding patients’ care and management to
medical, nursing and therapy colleagues within the health care setting

e Torequest necessary investigations and communicate results.

e To run nurse led clinics.
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Have specialist skills to devise individualised treatment and management plan, reflecting
evidence-based practice incorporating secondary prevention.

To advise patients, carers and relatives regarding clinical diagnosis, results of investigations and
plan of treatment and management

To assess capacity, gain valid consent and work within a legal framework with patients who lack
the capacity to consent to treatment e.g., when prescribing or discussing future care options or
when randomising patients within trials

To maintain NMC registration and achieve any related competencies

To maintain own continuing professional development in line with clinical governance, local
guidelines and national standards

To work within the regulations contained in the professional code of conduct

To be responsible for maintaining own competence through self-directed learning and reflective
practice

To be legally and professionally accountable for all aspects of own work

To develop plans to gain patients’ and carers’ views on service provision and to ensure that these
inform future service development initiatives

To participate in research, audit and clinical effectiveness projects, in particular Royal College of
Physicians National Sentinel audit and own in-house audits based on the tool

To ensure that patient confidentiality, privacy and dignity are maintained at all times.

Education:

To be appraised by the Line Manager at least once a year, agree personal objectives to be
achieved and formulate a personal development plan

To keep up to date with new developments within neurology medicine, evidence based practice,
and nursing skills, ensuring that nurses, medical and therapy staff that work within the field of
neurology medicine are also informed

To take an active part in multi-professional staff development and assist in developing robust in-
service training programmes both as a provider, and when appropriate as a participant

To educate patients, and where indicated, their relatives or carers, regarding their diagnosis,
management plan and any self-help strategies

To participate in all annual mandatory training provided by the Trust

To develop/review care pathways to ensure timely progression of patients through from the Acute
hospital assessment and treatment to rehabilitation in the Community Hospitals

To identify training needs, develop and implement training programmes for health care
professionals

Clinical Governance:

In conjunction with other members of the Neurology Team, set, maintain and monitor standards of
patient care.
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To support the development, implementation and review of neurology nursing policies and
procedures, delivering a consistent evidenced based approach to neurology care in
Worcestershire in line with NSF and NICE guidelines

To maintain own professional development working at all times within the NMC Code and hospital
guidelines

To monitor neurology care standards at Worcestershire Acute NHS Trust, problem solve, action
plan and escalate issues.

Patient/Carer Support/Involvement:

Develop close working relationships with voluntary groups eg The Neurology Association
Provide support to lay people involved in Patient User Groups.
To take appropriate action to ensure the safety of patients, including the delegation of patient care

to nurses with appropriate level of skill at all times. To report any accidents / incidents to the
matron or service lead.

Personal/Professional/Leadership Responsibilities:

To ensure the health and safety of staff, patients and visitors, reporting actual or potential
problems promptly

To identify actual or potential clinical risks and take appropriate action, using the appropriate
reporting structures when appropriate

To ensure that policies and procedures are adhered to, clinical guidelines and care pathways are
followed

To ensure that patient records and documents are kept and maintained in line with NMC and
Trust standards

To undertake continuing professional development to ensure both clinical and specialist skills are
updated.

To uphold high standards of nursing care, according to existing policies and standards, in both
your own practice ant that of others

To play a key role for Neurology Care within Worcestershire Acute NHS Trust supporting others in
caring for patients with Neurological conditions.

Line management of junior staff within the neurology speciality.
Assisting in the delivery of the organisational and National agenda.

To participate in clinical audit, service audits, research and development, to progress services
delivery as appropriate

To advise ward staff on ordering and use of appropriate equipment.

Strategic/Service Development:

Review/development of evidence based care underpinned by national guidelines in Neurology

Participates in service development meetings.
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Standard Clauses

The purpose of this post should remain constant, but the duties and responsibilities may vary over
time within the overall role and level of the post. The post holder may from time to time be asked to
undertake other reasonable duties. Any such changes will be made in discussion with the post holder
in the light of service needs.

Competence

The post holder is responsible for limiting his/her actions to those which s/he feels competent to
undertake. If the post holder has any doubts as to his or her competence during the course of his/her
duties then s/he should immediately speak to their line manager or supervisor.

Codes of conduct

All employees of the Trust who are required to be registered with a professional body, to enable them
to practise within their profession, are required to comply with their code of conduct and requirements
of their professional registration. Those staff who are not required to be registered with a professional
body are required to comply with the Trust's codes of conduct.

Confidentiality

The post holder must maintain confidentiality, security and integrity of information relating to patients,
staff and other Health Service business.

Records Management

All employees of the Trust are legally responsible for all records that they gather, create or use as
part of their work within the Trust (including patient, financial, personnel and administrative), whether
paper or computer based. All such records are considered public records and all employees have a
legal duty of confidence to service users. Employees should consult their manager if they have any
doubt as to the correct management of records with which they work.

Health and Safety

Employees must be aware of the responsibilities placed on them under the Health and Safety at
Work Act (1974) and the Manual Handling Operations Regulations (1992) and all relevant Trust
Health and Safety Policies and Guidance. This ensures that the agreed safety procedures are
carried out to maintain a safe environment for employees, patients and visitors to the Trust.

Infection Control

Employees must accept personal responsibility and accountability for Infection Prevention and
Control practice. Employees should ensure they are familiar with, and comply with, all relevant
Infection Control policies for minimising the risk of avoidable ‘Health Care Associated Infection’. All
Employees must undertake annual mandatory updates in Infection Control.

Risk Management

It is a standard element of the role and responsibility of all employees of the Trust that they fulfil a
proactive role towards the management of risk in all of their actions. This entails the risk assessment
of all situations, taking appropriate actions, and reporting all incidents, near misses, and hazards
promptly. It is a contractual obligation that all employees must co-operate with any investigations
undertaken.

Children and vulnerable adults
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You have a responsibility for promoting and safeguarding the welfare of the children/young
people/vulnerable adults that you come into contact with or are responsible for in your job role and
sphere of competence.

Disclosure and Barring Service

The Trust aims to promote equality of opportunity for all, with the right mix of talent, skills and
potential. Criminal records will be taken into account for recruitment purposes, only when the
conviction is relevant. As the Trust meets the requirements in respect of exempted questions under
the Rehabilitation of Offenders Act 1974, all applicants who are offered employment will be subject to
a criminal record check from the Disclosure and Barring Service before the appointment is confirmed.
This will include details of cautions, reprimands or final warnings, as well as convictions. Postholders
may periodically be asked to undertake a re-check.

The Trust is legally required to check all staff against the Disclosures and Barring Services Children’s
and Vulnerable Adults barring lists if they engage in what is defined as “Regulated Activity” or
“Controlled Activity”: Regulated Activity is defined as working closely with children or vulnerable
adults, paid or unpaid, on a frequent or intensive basis. Controlled activity is work that provides
opportunities for contact with children or vulnerable adults, or their records. This includes caterers,
cleaners, administrators, contractors, maintenance workers and their managers and supervisors.

Equality and Diversity

The Trust promotes policies and practices that challenge discrimination, promote equality, respect
individual needs, preferences and choices, and protects human rights. The Trust has a clear
commitment to equality for all in employment practices based on an applicant’s ability, skills and
aptitude for the post. A range of equality & diversity policy initiatives are in place and all successful
applicants are expected to familiarise themselves with these. It is therefore the duty of every
employee to comply with the detail and spirit of these policies and the law at all times. Any issues or
concerns you have should be taken up with your manager or the human resource team as soon as
possible.

Dignity

All employees must treat each person as an individual, offering a personalised service respecting
people’s dignity and modesty at all times.

Conflict of Interest

The Trust is responsible for ensuring that the service provided for patients and its care meet the
highest standard. Equally, it is responsible for ensuring that staff do not abuse their official position
for personal gain or to benefit their family or friends. The Trust’s Standing Orders require any
member of staff to declare any interest, direct or indirect, with contracts involving the Trust. Staff are
not allowed to further their private interests in the course of their NHS duties.
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The above duties and responsibilities are intended to represent current priorities and are not
meant to be a conclusive list as the role will inevitably vary and develop over time. The post-
holder may, from time to time, be asked to undertake other reasonable duties. Any changes
will be made in discussion with the post-holder in the light of service needs.
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